Big Check Represents Big Warranty Coverage

® - - p

Carroll Adams (second from left) and Sean McDonald (right) of Concordia Tractor received a check from Morris Lewis (left)
of CHS and Mike Stauffer of Farmway Co-op, Beloit, Kan., for Cenex warranty coverage on a John Deere tractor.

We recently delivered a $14,954 warranty check to one of our energy customers for
a claim submitted under the Cenex® Total Protection Plan™ warranty program. The
check was delivered to Carroll Adams of Clay Center, Kan., by Mike Stauffer, certified

energy sales, and Morris Lewis of CHS.

The Total Protection Plan extends beyond equipment manufacturers’ warranties

to provide valuable coverage and peace of mind to producers who use premium
Cenex lubricants and fuels. Unlike other warranties, the plan has no deductible and
no burden of proof, meaning it does not require you to prove that your engine

problems were caused by an oil or fuel defect.

Adams received the payment for repairs made to a John Deere tractor he was in the
process of trading in at Concordia Tractor. “The tractor was nearly at the 10-year limit
and he’d already dropped it off at the dealership, so the claim was made ‘at the ninth

hour’ — but the warranty covered the repairs without any problems,” says Stauffer.

(continued on next page)



“It was an easy process,” according to Adams. “My son and | now have four tractors on
the Cenex warranty. | sure recommend it. We’ve used Cenex Maxtron® diesel engine

oil and Ruby Fieldmaster® premium diesel fuel for many years, and they work well.”

The Total Protection Plan provides coverage for up to 10 years or 10,000 hours on new
equipment and 8 years or 8,000 hours on existing equipment. It’s a great way to
protect your investment in your agricultural equipment. And, as the check we recently
delivered proves, it can be a great way to get big coverage with little hassle. Give us a
call today and we’ll help you determine the right energy products and warranty

protection for all your equipment.
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