Big check represents big warranty coverage

(From left) Brian and Bill Dixson received a check for $2,895 from Don Broekemeier of Aurora Cooperative Elevator
Co. and Marv Razor of CHS for Cenex warranty coverage on a John Deere tractor.

We recently delivered a check to Bill and Brian Dixson of St. Paul, Neb., for a
claim submitted under the Cenex® Total Protection Plan™ warranty program.
The check covered repairs to the Dixsons’ used John Deere tractor, and the
claims process went off without a hitch — despite some skepticism on the part

of their equipment dealer.

“The shop foreman thought there was no way the warranty would pay for this
kind of repair, but the Cenex warranty covered it with no hassle whatsoever,”

says Bill Dixson.

“We’ve been using Cenex oils and fuels for years because they’re good products,
and we get good service from Aurora Cooperative Elevator Co. We no longer
have gelling problems in the winter like we did before we switched to Cenex

premium diesel.”



The Total Protection Plan provides coverage for up to 8 years or 8,000 hours on
used equipment and 10 years or 10,000 hours on new equipment. The Dixsons

currently have both used and new tractors protected on the program.

“We’ve got a lot of customers’ equipment covered on the Total Protection Plan
because it’s such a great program — it’s a low fee plan with zero deductible and
it goes beyond even the extended warranties from the equipment

manufacturers,” says John Kohtz, energy sales.

Kohtz recommends that all producers consider the program because “it’s great
risk management for your high-dollar equipment. And it gives you peace of
mind. If something is going on in your tractor, like high copper levels, it will

usually show up early in the oil testing.”
As the check we recently delivered proves, the Total Protection Plan provides big

coverage with little hassle. Give us a call today and we’ll help you determine the

right energy products and warranty protection for all your equipment.
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