Big Check Represents Big Warranty Coverage
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Burt Lingenfelter (right) received a 87,382 check from Bryan Daum, energy manager at Battle Creek Farmers Cooperative,
for Cenex warranty coverage on a New Holland tractor.

We recently helped deliver a big check to one of our customers — and we do mean big.
The 3-foot-long check was delivered to Burt Lingenfelter of Bloomfield, Neb., by Bryan
Daum, energy manager of Battle Creek Farmers Cooperative, Battle Creek, Neb. The

oversized check represents the amount of money paid for a claim submitted under the

Cenex® Total Protection Plan” warranty program.

Lingenfelter received a payment of more than $7,300 for repairs made to a New
Holland tractor. “When white smoke came out of my tractor, the first person | called
was my Cenex representative to find out if | still had coverage” because the tractor
was so close to 10 years old, says Lingenfelter. “When | found out the warranty would

cover my engine overhaul, my reaction was pure relief.”

The Total Protection Plan extends beyond equipment manufacturers’ warranties to
provide valuable coverage and peace of mind to producers who use premium

Cenex lubricants and fuels; it provides coverage for up to 10 years or 10,000 hours on



new equipment (8 years or 8,000 hours on used equipment). Unlike other warranties,
the plan has no deductible and no burden of proof, meaning it does not require you to

prove your engine problems were caused by an oil or fuel defect.

“The mechanic never mentioned anything about the problem being related to the oil
or fuel, and the claim went through without a hitch because it’s truly a ‘no questions

asked’ policy,” says Daum.

“I’m happy with the coverage and happy with the products,” says Lingenfelter. “Cenex
lubricants are good products represented by good people, and Ruby Fieldmaster®

premium diesel fuel is second to none for my tractors and irrigation motors.”

The Total Protection Plan is a great way to protect your investment in your
agricultural equipment. And, as the check we recently delivered proves, it can be a
great way to get “big” coverage with “little” hassle. Give us a call today and we’ll
help you determine the right energy products and warranty protection for all

your equipment.
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