
Last June, Richard Dirks’ hired man was 
out moving dirt in his 2010 John Deere 
9630 Scraper Special near Scott City, 
Kansas, when the transmission started 
acting up and wouldn’t shift right. They 
tried to get it recalibrated but couldn’t.

They took the tractor, which had about 
7,700 hours on it, into the dealer and 
ran diagnostics on it, which indicated 
real trouble. It turns out the transmission 
needed a complete overhaul including 
clutch packs and gears. And it was going 
to cost about $40,000, which is a bill no 
one wants to get stuck with.

Dirks wasn’t worried though because  
he’s been enrolling his equipment in  
the Cenex Total Protection Plan® for  
years in case of situations like this.  

The Cenex Total Protection Plan®  
extends manufacturers’ warranties by 
providing coverage for up to 10 years  
or 10,000 hours on new equipment,  
and up to 8 years or 8,000 hours on  
used equipment. “For what we’re doing, 
the Cenex Total Protection Plan® warranty 
is basically a no-brainer,” Dirks said.

When the tractor went down, he simply 
turned the claim over to Bob Blair 
at Scott Coop Association, his local 
cooperative, who took it from there. 
“The claim process was very basic, 
simple, and straightforward,” Dirks said. 
In a few weeks he received a check for 
$34,451.69 to cover the majority of the 
repairs. “Cenex® really helped me out.  
It’s been a good experience all the  
way around.”

Visit cenex.com/tpp for more information.

Richard Dirks (center) received a check for $34,451.69 from Jed Miller (left), CHS Lubricants District Manager and Bob Blair 
(right), Energy Sales at the Scott Coop Association in Scott City, Kansas, for Cenex Total Protection Plan® coverage on his  
John Deere 9630 tractor.
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POWERED LOCALLY.®
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WHAT IS THE  
CENEX TOTAL 

PROTECTION PLAN®?

The Cenex Total Protection  
Plan® extends beyond  

manufacturers’ warranties  
and provides coverage  

to farmers who use  
premium Cenex® fuels and  
lubricants. It covers new  

equipment for up to  
10 years or 10,000 hours 
and used equipment for 
up to 8 years or 8,000 

hours, with no deductible.

Give your certified Cenex® distributor a call today and they’ll help you 
determine the right energy products and protection for all your equipment. 
You can also visit cenex.com for more information or to enroll.

“�CENEX ® REALLY 
HELPED ME OUT. 
IT’S BEEN A GOOD 
EXPERIENCE ALL  
THE WAY AROUND.”

	 – �RICHARD DIRKS,  
SCOTT CITY, KANSAS


