BIG CHECK. BIG COVERAGE. BIG RELIEF.
POWERED LOCALLY.

“We like the fact that
Cenex® fuels and
lubricants are high quality,
and we really appreciate
all the good service we
get from Cenex®. This
situation just furthered
that belief for us.”
– BLAINE KUMMER, COLFAX, N.D.

Caption: Blaine (l) and Paul Kummer (r) received a check for $36,171 from Dale Beck (center) of Dakota Plains Ag, Kindred,
N.D, and Tanner IntVeld, CHS Lubricants district manager (not pictured), for Cenex Total Protection Plan® coverage on a John
Deere tractor.

Like many farmers, Blaine Kummer is
constantly busy in the fields. Kummer, along
with his father, Paul, farm corn, soybeans
and sugar beets in Colfax, N.D. This past
spring, as they were preparing for planting,
they ran into an issue with the transmission
of their John Deere 8310RT tractor.
“We thought it was maybe a simple
recalibration issue or something along those
lines. John Deere came out to look at it and
that was not the case. We took it in to John
Deere to dig deeper into it and then they
concluded that the transmission had failed
and needed to be repaired.”
No producer wants to face downtime,
especially so close to planting. Thankfully,
Kummer had enrolled his tractors and
combines in the Cenex Total Protection
Plan®. This was the first time they had to
submit a claim, and Kummer was happy with
the experience.

“The process was very easy, very seamless,”
Kummer said. “Basically, Cenex® told us to
get the equipment fixed as needed, and then
we sent them the work order and repairs that
had been done. They reviewed it and then
sent a check directly to us.”
With the simple, streamlined process
provided by the Cenex Total Protection Plan®,
Kummer was able to avoid downtime and get
in the fields in time for planting. Kummer’s
local Cenex® dealership, Dakota Plains Ag in
Kindred, N.D., was able to help facilitate the
claims process.
“They have excellent service. We have a good
relationship with them for buying our bulk
fuels, oil and propane,” Kummer said.
“We like the fact that Cenex® fuels and
lubricants are high quality, and we really
appreciate all the good service we get from
Cenex®. This situation just furthered that
belief for us.”

Plan ahead to prevent downtime. Find your local Cenex distributor today to
determine which products and protection your equipment needs by visiting
cenex.com/locations.
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Visit cenex.com/tpp for more information.

WHAT IS THE
CENEX TOTAL
PROTECTION PLAN®?
The Cenex Total Protection
Plan® extends beyond
maufacturers’ warranties
and provides coverage
to farmers who use
premium Cenex fuels and
lubricants. It covers new
equipment for up to
10 years or 10,000 hours
and used equipment for
up to 8 years or 8,000
hours, with no deductible.

